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Consumers encouraged
to shop smart

MCRC urged shoppers to stick to
a budget this holiday season and
avoid common pitfalls. In a news
release sent out to numerous
media outlets prior to Black
Friday, MCRC shared its Top 10
Rules for Holiday Shopping,
which are all the more important
given the current economic
crisis.

1. Get organized and make a list
before you start shopping.

2. Don’t use your credit cards or
payday lenders to buy holiday
presents.

3. Know the return policy.

4. Be smart about gift cards.

5. Avoid extended guarantees for
consumer products.

6. Read the fine print when
considering a trial offer or
subscription-based gift.

7. Protect yourself from identity
theft.

8. Be sure you know all the
terms and keep records.

9. Consider shipping and
handling costs as part of the
price beforeyou select a
product.

10. Avoid bogus or inefficient
charities.

You can read the press release
and complete Top 10 list at
www.mdconsumers.org.
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Help is here for some homeowners
facing foreclosure

As the home-foreclosure crisis expands, some Maryland homeowners
were given a bit of relief thanks to an agreement reached between Gov.
Martin O’Malley’s administration and six mortgage-servicing companies.
These companies handle nearly a quarter of all home mortgages in the state.

MCRC has been at the forefront of the foreclosure issue, and we worked
hard during the last General Assembly session to improve policies
surrounding foreclosures. Working with the Consumer Caucus, we
participated in all state-level discussions surrounding the foreclosure crisis.
These included participation in the hearings of the Governor’s Task Force on
Foreclosure Laws that took place at the Department of Housing and
Community Development. These hearings culminated in new statutes,
signed by the governor, that provide homeowners with better notice when
foreclosure is imminent and increased the time consumers have to respond to
notices of foreclosure. This allows homeowners to obtain counsel and
provide a proper reply to a notice of foreclosure.

According to the governor’s office, the six servicing companies have agreed
to halt foreclosure actions while homeowners’ loss mitigation packages are
under review. The companies have also agreed to implement internal policies
that would offer their employees incentives to work out loan modifications
and would refrain from offering incentives that encourage foreclosures.

“The governor’s agreement with mortgages servicers is not by itself a
panacea to the problem of foreclosures,” MCRC President Charles Shafer
said. “But it is an important part of the process and we applaud these
efforts.”

MCRC to participate in Money Power Day 2009

The Baltimore CASH Campaign will host the fourth annual Money
Power Day on March 21 at Baltimore Polytechnic Institute High School. The
event will provide consumers with quality financial services such as financial
planning, housing counseling, and credit counseling, as well as increase
awareness of financial issues and supportive services for low-income workers
in Baltimore. Money Power Day is sponsored by the State Employee's Credit
Union (SECU) and Municipal Employees Credit Union (MECU).
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MCRC Annual Meeting and Awards Program
honors consumer advocates

Phillip Robinson and Margaret Murphy

MCRC'’s sixth Annual Meeting and Awards
Program, held on September 25, was an inspiring
event as recognition was given to those who have
fought for consumers.

Civil Justice Network Executive Director Phillip
Robinson was named the Denis J. Murphy Consumer
Advocate of the Year. Robinson has worked hard to
save families from foreclosure and foreclosure-rescue
fraud. Legislators, state agencies, and non-profits call
upon his expertise to find solutions to improve the
foreclosure process in Maryland. The award was
presented by Murphy’s daughter, Margaret Murphy.
Denis Murphy, who passed away in 2005, was the
founder of Civil Justice Network and for many years
was its sole full-time employee.

“This is perhaps the greatest recognition anyone could
bestow,” Robinson told the audience at The Meeting
House in Columbia. “One of Denis’ greatest strengths
was his ability to understand how to unravel the fraud
and deception that was costing taxpayers and
homeowners more than they ever knew -- before it was
vogue to care about the abuses of Wall Street and their
negative consequences on the mechanic sitting on his
sofa watching TV tonight.”

Delegate Doyle L. Niemann
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Robinson encouraged meeting participants to continue
to fight for consumers, specifically in the battles
against mandatory arbitration and against bans on
class-action lawsuits.

“Consider if a victim of a stroke, who is asked to sign
a pile of documents upon admission to a nursing

home, should be forced to forever waive their right to

a jury trial for any disputes that may arise,” Robinson
said. “Ask yourself if Maryland law should protect a
corporation that intentionally overcharges thousands of
customers each year $50 each, knowing that no
customer will sue for the illegal $50 charge.”

Delegate Doyle L. Niemann, who represents District
47 in Prince George's County, was honored with the
Consumer Legislator of the Year award. As the point
man on foreclosure, Delegate Niemann was
instrumental in getting a comprehensive set of reforms
on foreclosures through the legislature this year.
Because of Delegate NiemannOs efforts, Maryland nov
has a new, more consumer-friendly foreclosure
process, new remedies for homeowners facing
foreclosure, and the strongest law in the nation to
protect victims of foreclosure-rescue fraud.

... continued on page 4
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MCRC hires
communications director

In its effort to boost membership
and draw attention to consumers’
needs, MCRC has hired a former
Baltimore Sunreporter as its
communications director. Kristine
Henry will aid in all aspects of our
communications, with a specific
focus on media relations. Contact
her with ideas for news coverage at
kristine henry(@mdconsumers.org.

New officers elected to lead MCRC board

Along with honoring members of the consumer-
rights community, MCRC also elected new officers
at its Annual Meeting and Awards Program on Sept.
25. Charles Shafer, a professor of commercial law
at the University of Baltimore, was elected
president. He takes over for Cleo Manuel Stamatos,
a dedicated advocate for MCRC, who served not
only as president, but also previously as our interim
executive director.

Shafer, a founding board member of MCRC, said he
is drawn to consumer issues because it combines his
interests in commercial law and social justice. He
said the downturn in the economy makes MCRC'’s
mission all the more important.

“I want to make sure that legislators and citizens
understand how our current economic crisis
demonstrates that consumer protection laws are a
crucial underpinning of a free market,” Shafer said.
“Another goal of mine is to expand our membership
both in terms of numbers and geographical
distribution in the state, and to increase the
awareness of our activities and accomplishments.”

Mark Steinbach, a partner at O’Toole, Rothwell,
Nassau & Steinbach, who has been on the MCRC
board since its inception, was elected vice president.
“Legislators in Annapolis hear disproportionately
from well-financed business and corporate interests;
we can respond to legislators' requests for
information about the needs of the average
consumer,” Steinbach said.

MCRC elected Martin Wolf, a partner at Quinn
Gordon & Wolf, to the post of treasurer. Wolf joined
MCRC’s board in 2007 “to try to make a difference
for people who need help.”

Rebecca Bowman, head of Howard County’s
Office of Consumer Affairs, was elected secretary.
“I became involved in MCRC because I recognized
that in order for consumer advocates to make a
difference, we have to band together,” she said. “As
with so many things, the whole is worth more than
the sum of its parts.”

Charles Shafer

Mark Steinbach
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Martin Wolf

Rebecca Bowman
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Awards, continued from front page

“The work done over the
past year by a lot of different
people reflected a genuine
willingness to find common
ground with new partners,”
Delegate Niemann told the
audience. “While we cannot
expect that kind of
cooperation on every issue,
foreclosure is not the only
area in which it is possible
for us to work together. We
need to seize those
opportunities. Critical to that
process, however, is
convincing people that we
have the support and power
to win. That is where groups
like the Maryland Consumer
Rights Coalition play a
critical role.”
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The Maryland

Sydell Rappaport, a former
Deputy Attorney General for
New Jersey’s Office of
Consumer Protection, has
volunteered for Montgomery
County’s Office of
Consumer Protection since
2000. She was influential in
forming a local coalition to
address a lack of financial
literacy skills, particularly
among high school students.

“I’ve enjoyed helping
consumers by contacting
merchants, by working at
housing fairs and financial
literacy days, and by
assisting at talks to seniors
and by teaching in various
classrooms in the county,”
she said.

Consumer Rights Coalition
J‘ — ... the voice for Maryland consumers...

P.O. Box 10485
Baltimore, MD 21209-0485

Welcome to our newest board member

MCRC was delighted to have William Leibovici join our
board this September. Leibovici retired in 2007 after 20
years as Division Chief and Assistant Maryland Attorney
General, where he supervised a staff of 50 and oversaw
seven consumer-protection units.

“Bill will be an invaluable resource as we make our case to
lawmakers that protecting consumers’ interests should be
one of their top concerns,” MCRC President Charles Shafer
said.

Leibovici is a graduate of Gettysburg College and
American University Washington College of Law. He also
did legal work in Botswana from 1969 to 1972 as a Peace
Corps volunteer.

“MCRC is important because it fights for fair credit laws,”
he said. “We have learned from the current financial crisis
that unfair credit laws — in the present instance, sub-prime
mortgages — hurt not only the borrowers but also the entire
economy.”



